TEXAS DEPARTMENT OF STATE HEALTH SERVICES

PO LBox 149347
Austin, Texas 78714-9347

1-B88-963-7111
DAVID L. LAKEY. M.D. TTY: 1-800-735-2089
COMMISSIONER www. dshs.state,tx.us

July 16, 2014

CITY OF BRADY
DBA: Brady Fire/EMS
PO BOX 351
BRADY, TX . 76825

RE: Complaint Control Number: 1080141649
Respondent: CITY OF BRADY

Dear CITY OF BRADY :

The Texas Department of State Health Services EMS Compliance Group will investigate a
complaint in regards to allegations that City of Brady, dba: Brady Fire/EMS, is failing to follow
the medical director's protocol, performing advanced leve! or invasive treatment without medical
direction or supervision, or practicing beyond the scope of certification or licensure.

A Texas Department of State Health Services investigator may be contacting you on behalf of
this agency by telephone, letter, or in person to gather information concerning this case. We

appreciate your cooperation and patience.

Charles Smith will be the lead investigator. Mr. Smith can be reached by e-mail at
Charles.smith@dshs state.tx.us or by phone at 432-571-4105.

If you have any questions, or if [ can be of any further assistance. please do not hesitate to
contact me by e-mail at Marilyn.talley @dshs.state.tx.us or by phone at 210-949-2052.

Sincerely,

Hhip A4y

Marilyn Talley
EMS Compliance South Group
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